New Hampshire State Referee Committee

FIRST TIME GRASSROOTS REFEREE CLASS — LAST CHANCE FOR SPRING 2021

The NH State Referee Committee is pleased to announce we are holding a “last chance” First Time
Grassroots referee class on June 12™, 2021. This class will be held virtually via Zoom.

After finishing all class requirements, candidates will be eligible to officiate US Soccer affiliated games in
NH and throughout the country (although some states do have additional requirements). For those who
love the game of soccer it is a great opportunity to give back to the beautiful game especially in the
current environment where there is a shortage of licensed referees to handle all of the games being
currently played in NH and around the country. Additionally you can earn money at the same time so
why not sign up today!

CLASS DETAILS

e WHEN: June 12,2021

e WHERE: Virtual via Zoom

o TIME: 7:30-9:30AM

e HOW: Sign up via US Soccer Learning Center
o US Soccer Learning Center (https://learning.ussoccer.com/#!/referee/)
o NH Referee (https://nhreferee.org/new-grassroots-referee/)

o CONTACT: referee@nhreferee.org

e OTHER:

o If 218 must complete NCSI Background Screening (via Learning Center)
o If 218 must complete SafeSport training (via Learning Center)
o Recommend starting background screening now as may take 2-3 weeks

Attached to this flyer are two guides for navigating the US Soccer Learning Center. This should answer
most questions you may have to sign up. If you still questions, please contact us at
referee@nhreferee.org.

We hope to see all of you out on the soccer fields soon using your new skills as a US Soccer Licensed
Grassroots Referee to help the game grow in NH and beyond!

Good Luck!

NH State Referee Committee
referee@nhreferee.org


https://nhreferee.org/new-grassroots-referee/
mailto:referee@nhreferee.org
mailto:referee@nhreferee.org


APPLIES TO ANY PERSON 218 YEARS OLD

NAVIGATING USER PROFILES

This section will provide a first-time look of the Learning Center from the perspective of the
referee. [t will outline the steps needed to create a profile, log in, and common mistakes made
during that process. Please use this section to create your own profile and to help the
referees in your state. Thisis a key step to ensuring your referees are eligible to sign up for
the correct courses based on their license levels and prevent additional work for the

administrator later on.
New Users: Sign Up

Option1
Navigate your web browser to learning.ussoccer.com

In the upper right-hand corner, click [SIGN UP]
In the Select Discipline window that appears, click [REGISTER AS REFEREE]
Complete the Sign Up form and click [SIGN UP] in the bottom right-hand

corner
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U.S. SOCCER LEARNING CENTER

er Learning Center, alearning management system designed to house
. sign-up for a

Option?

Navigate your web browser to learning.ussoccer.com/referee/

1.
2. Intheupper right-hand corner, click [SIGN UP]
3. Complete the Sign Up form and click [SIGN UP] in the bottom right-hand

corner



http://learning.ussoccer.com
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Most new users will now see the following window indicating a profile/account has been created:

ACCOUNT CREATED!

We were unable to match your information with our historical data. If you have never held a referee license before, thisis
normal

| HAVE HELD A U.S. SOCCER REFEREE LICENSE BEFORE IHAVENEVERHELD A Uéﬁk%%%m REFEREE LICENSE

Click [I HAVE NEVER HELD A U.S. SOCCER REFEREE LICENSE BEFORE] to go to the newly created
profile page.

Users who have held a U.S. Soccer License in the past, or think they may already have a Learning

Center account, click [|HAVE HELD A U.S. SOCCER REFEREE LICENSE BEFORE]. This will take the
User to the Image below:





ACCOUNT CREATED!

If you have held a U.S. Soccer referee license before, you can search for your historical data by entering your 16 digit USSF ID
here. Your SRC may also be able to assist with finding your USSF ID.

ST

DEMOGRAPHICS

If you use Game Officials, your USSF ID can be found here

e
Date of Birth: Association
Address. Numeric Grade:
City: USSF Grade:
State Track:

Zp
REQUEST HELP FROM U.S. SOCCER

The User may now enter their pre-existing USSF ID in the box above.

Please note: If they ‘X' out of this box at anytime, instead of entering a valid USSF ID and linking it to
the newly created profile page, then the Learning Center will not show that they have license
history and the User will need to request a profile merge on their profile at alater date.

If the USSF ID number they type in does not exist in our system, the User will receive the following
alert message highlighted in blue:

ACCOUNT CREATED!

If you have held a U.S. Soccer referee license before, you can search for your historical data by
entering your 16 digit USSF ID here. Your SRC may also be able to assist with finding your USSF ID.

0000000000000000

We do not have any USSF ID on file that matches the number you entered. Please try a different
number or click the button below to request help from U.S. Soccer

If you use Game Officials, your USSF ID can be found here:

DEMOGRAPHICS

\ssociation
3 Numeric Grade
USSF Grade.
Track

REQUEST HELP FROM U.S. SOCCER

If the USSF ID number they type in has already been claimed by another profile, the User will
receive the following alert message highlighted in blue:





ACCOUNT CREATED!

If you have held a U.S. Soccer referee license before, you can search for your historical data by
entering your 16 digit USSF ID here. Your SRC may also be able to assist with finding your USSF 1D

0050505083107750

There is already an active profile for the USSF ID you entered. That number either belongs to
someone else, or you have already logged into the Learning Center before. Click the button below to
request help from U.S. Soccer

If you use Game Officials, your USSF ID can be found here:

DEMOGRAPHICS

e -
Date of Brth Phone2: sociation
i - e
[ Emai2 USSF Grade
State Track
Zyp:

REQUEST HELP FROM U.S. SOCCER

If the USSF ID number is valid and has not already been claimed, then the Learning Center will show
the message in green below. The User must now confirm the name and date of birth linked to that
USSF ID matches their own. If it does, the User should click [CLAIM THIS RECORD].

If the information highlighted in green does NOT match their own information, the User should
verify that they typed in the correct USSF ID OR email referee@ussoccer.org to request additional
support.

ACCOUNT CREATED!

If you have held a U.S. Soccer referee license before, you can search for your historical
data by entering your 16 digit USSF ID here. Your SRC may also be able to assist with
finding your USSF ID

0010228153118830|

Record found CLAIM THIS RECORD

If you use Game Officials, your USSF ID can be found here
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Users who click [REQUEST HELP FINDING A DUPLICATE PROFILE] will have their profile created as
is, and a note will appear on their profile indicating they have requested a profile merge for U.S.
Soccer Administrators to review.

ACCOUNT CREATED!

If you are unable to match with an existing record, U.S. Soccer staff can assist with
finding your historical information and merging duplicate profiles if necessary.

| DON'T NEED HELP RIGHT NOW, REQUEST HELP FINDING A DUPLICATE
CONTINUE TO MY PROFILE PAGE

ACCOUNT CREATED!
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If you are unable to match with an existing
record, U.S. Soccer staff can assist with
finding your historical information and
merging duplicate profiles if necessary

Profile hel
V) Requested!

U.S. Soccer staff have been notified that you
need help with your profile

Continue to the learning center

If some or all of the information entered by the user matches an existing Learning Center
account, the user will see this window:

If the details match, the user should select [CONFIRM] and the Learning Center will import the
matching license details automatically.

If the details below do NOT match the User, then the User should select [DO NOT IMPORT], so the
Learning Center may create a new profile.

LEGACY DATA
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We found a matching referee record in our historical data. Please confirm this is you want toimport the data onto
Name:  JaneDoe

Gender: Female
USSF-ID: 0000-0000-0000-0000

©D0 NOT IMPORT v CONFIRM






If the email entered by the user matches an existing Learning Center account primary email, the
user will see this window:

ALREADY HAVE AN ACCOUNT?

You may have already created an account in the past. See the following list of email addresses. If you
think one of these may be yours, please attempt to login with that address, attempt a password
reset, or contact U.S. Soccer for assistance logging in.

k***8@cox.net

ONE OF THESE IS MY ACCOUNT - ATTEMPT TO LOG IN ‘

ONE OF THESE IS MY ACCOUNT - ATTEMPT PASSWORD RESET (| CONTACT U.S. SOCCER
NONE OF THESE ARE MY ACCOUNT - PROCEED WITH NEW ACCOUNT

Users, carefully review all information in the window and select the most appropriate option.

Returning Users: Log In

Option1

Navigate your web browser to learning.ussoccer.com

In the upper right-hand corner, click [LOG IN]

Enter your username and password in the window that appears and click the green [LOG IN]
From the Learning Center home page, click [Referee Program]

Continue to Completing a Profile below
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U.S. SOCCER LEARNING CENTER

Welcome to the U.S. Soccer tohouse
all U.S. Soccer Starting sign-upfora
free account and take part in browse for your area,

and track your U.S. Soccer licenses and other certifications.
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Option 2

1. Navigate your web browser to learning.ussoccer.com/referee/

2. Inthe upper right-hand corner, click [LOG IN]

3. Enter your username and password in the window that appears and click the green [LOG IN]

4. Continue to Completing a Profile below
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Completing a Profile

1. After signing up or logging in, move your mouse to hover over your name in the top right
corner.
2. Inthedrop down menu, click [Profile] to be taken to your main profile page

D) KELLYM.

Center, bu

UCCUEEl KELLY MURPHY
kmurphy@ussoccer.org

PROFILE

CHANGE PASSWORD

LOGOUT






5. Carefully check the information displayed on your profile page for accuracy. The profile
consists of three tabs:

a. The [PROFILE] tab displays the following information:

i. Basic User Info: Name, USSF ID Number, Date of Birth

ii. Contact Details: Email, Phone Number, Address

ii. U.S.Soccer Licenses: Displays auser's U.S. Soccer Referee Program license history. If
any licenses appear to be missing, click [Missing Information?] for help importing
missing licenses (see below for additional information on this topic).

iv. Background Screening: displays the status of any NCSI background screenings.

v. Safety Certifications: displays certifications awarded for the completion of safety
assignments: SafeSport and Introduction to Safe & Healthy Playing Environments.

vi. Other Qualifications: users who wish to add supplementary certifications or
qualifications may do so here. Note: items added under this section are not endorsed
by U.S. Soccer.

b. The [PAYMENTS] tab displays all payments users have processed directly through the
Learning Center platform. This will include fees for courses and background screenings.

c. The [NOTIFICATIONS] tab allows users to toggle email notifications from the Learning
Center on or off. This allows you to opt out of all daily unread message reminders for any
course you are registered for. If you would like to subscribe or unsubscribe from one
specific course, please go to that course classroom's communication tab.

PROFILE

This information is not publicly available. The details you provide here are used to determine your eligibility for courses and provide U.S
Soccer with basic demographic information. Please ensure your profile is up to date.

O
™

Jane Doe
USSF-ID: 0000-0000-0000-0000
January 1,1990

UPDATE PROFILE

. SWITCH TO COACH
CONTACT DETAILS U.S. SOCCER REFEREE LICENSES
jdoe@ussoccer.org . ~ LICENSE HISTORY
555-555-5555
BACKGROUND SCREENING © DO | HAVE TO DO THIS?

1801 S Prairie
Chicago, IL 60616

(none on file)
UPDATE CONTACT DETAILS

ADD BACKGROUND CHECK

SAFETY CERTIFICATIONS

Introduction to Safe and Healthy Playing Environments
Issue date: Jul9,2020

Expiration date: Jul 9, 2021

U.S. Soccer

SafeSport Trained

Issue date: Jul9,2020
Expiration date: Jul 9, 2021
U.S. Center for SafeSport

EDIT © DELETE

OTHER QUALIFICATIONS
Tell us about your other qualifications

ADD QUALIFICATION

n





Missing License Information

For assistance locating missing U.S. Soccer Referee Program license information:
1. Click [MISSING INFORMATION?]
2. Inthewindow that appears, check the [Request help finding a duplicate profile] box

3. Click [SAVE & CLOSE]

MISSING INFORMATION

CANCEL SAVE & CLOSE

Upon completion of the steps above, a user may expect their request to be promptly reviewed
and processed by a member of the U.S. Soccer Referee Program staff.

Once amerge has beeninitiated by U.S. Soccer Referee Program Staff, users will receive the
below email.

Profile merge confirmation — U.S. Soccer Learning Center

@ @ U.S. Soccer Learning Center <noreply@ussdcc.com>
To:

U.S. SOCCER
LEARNING CENTER

Dear

A duplicate user profile for you was discovered in the U.S. Soccer Learning Center.
A U.S. Soccer administrator has merged your profiles. You do not need to take any
action at this time, but we encourage you to login and ensure that all your
information is still correct. If you have any questions, don’t hesitate to contact us
at learningcentersupport@ussoccer.org.

Kind regards,
U.S. Soccer Learning Center

12





RISK MANAGEMENT

As mentioned in the introduction, we hope to simplify the registration process for referees by
providing a centralized system that allows all national license requirements to be completed
inone location on one platform. One important portion of these requirements is Risk
Management. Risk Management includes the SafeSport and Background Screening
requirements. As areminder, the background screening process is based on USOPC's
standards and guidelines, to which USSF must adhere.

The Risk Management section of this manual will outline the following:

1. Where can the referee submit their background check?

2. List of the background screening statuses and what each one means/what is expected of
thereferee

3. Where canthe referee complete the SafeSport assignment?

Background Screenings

All users age 18 and older must complete a background screening before a license will be
issued in the Learning Center. For the 2021 registration year, this is an assignment in the
course, but does not have to be completed prior to enrolling in a course. U.S. Soccer
Federation recommends the referee not attend an in person session until the background
screening is clear.

1. SignUporLogIntothe U.S. Soccer Learning Center
2. Click [COURSES] > [AVAILABLE COURSES] > [Background Screening]

To initiate the background screening process:

USA us soceen.

)
Uik conrn
Ay D covrses
Dueto COVID-19, Court Closures m ()
AVAILABLE COURSES
SUPPLEMENTAL COURSES @
Background Screening
Grassroots - First-time Referees 60 TOCOURSE LIST
SafeSport
This s for new. first: that have not b ly certified of registered.
Intro to Safety Grassroots reft small-sided o ith and amateur adult matches.
Eligibility
Futsal Cou
In order to certify as aFirst youmust meet eligibiity standards:
Instructor Courses. o 13years or older

Please be advised some states may have aifferent age imitation. Please reach out to your state referee committee f you have any questions:

Course Requirements
Assignor Courses

First through the Learning Center must complte the following requirements.

Emeritus Referee Courses o Introduction to Safe and Heaithy Playing Environments

o SafeSport (If 18 years or oider)
Referee Coach Courses o Onling Grassroots Referee Course Module
o First Time Grassroots Referee Quiz

o U.S. Soccer Federation Gold Standard NCS! Background Check (f 18 years or older)
Referee Mentor

If your state is not utilizing the! for may not apply to you.
° if resp
Laws of the Game Update Pleasenote mayh 1t you are not certain about your State contact your state
httos/www.ussoccer com/referee-programiresource-c very
Once enrolled in a course, please contact your tor withany
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Click [BEGIN]

In this session, you will be asked to provide information which will be used to conduct
abackground screening by the National Center for Safety Initiatives, LLC (NCSI).
Please read through each page carefully to ensure that all information is provided
accurately.

Cost: $30.00 USD (plus credit card processing fee) @
PLEASE NOTE: Payments for background screenings are non-refundable

Click the empty bubble next to the user's name to confirm which individual the background
screening s for, then click [NEXT].

CONFIRM USER (PAGE10F 5)

Please confirm the individual for whom the background screening will be conducted

Kelly Murphy

] CONTINUE

14





5. Review the Terms and Conditions, check the box next to “I have read, understand and agree to
the U.S. Soccer Learning Center Terms of Use above.”, then click [CONTINUE].

Wobsito Torms of Use (page 20f5)

6. Review the Electronic Communication Consent and Disclosure statement, check the box next
to “I have read, understand and agree to the Electronic Communication Consent and Disclosure
above.” then click [CONTINUE].

ion Consent i (page 3 of 5)

LLC, (‘NCSI"). During ths:

oth the "l Agr ntinue"
, please also il out your name and last four digits of your
until

download the document before you sign it

physically signed the document by hand.

15





1. Review the FCRA Acknowledgement, check the box next to ‘I have read and agree to the FCRA
Acknowledgement above.”, then click [CONTINUE].

FCRA Acknowledgement (page 4of 5)
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8. Inthe next window, review the Disclosure Regarding Background Screening statement, check

the box next to “l have read and agree to the Background Screening Disclosure above.”, then

click [CONTINUE].

Disclosure Regarding Background Screening (page 5 of 5)

You must read and agree to the following (

ind scroll to the bottom).

The United States Soccer Federation, Inc. (*U.S. Soccer") may obtain information about you froma
third party consumer reporting agency to be used in part to determine your eligibility to register with
U.S. Soccer and/or participate in U.S. Soccer programming. Thus, youmay be the subject of a
*consumer report* which may include information about your character, general reputation, personal
characteristics, and/or mode of living. tsmay
history, social security number valid: motor

verification of your education, or

gyour, criminal

).

history, consumer reporting

agency records or other background checks, as well as plea bargains, deferred adjudications, and
delinquent conduct committed as a juvenile.

You have the right, upon written request made within a reasonable time, to request whether a
consumer report has been run about you and to request a copy of your report. These searches will be
conducted by the National Center for Safety Initiatives LLC ("NCSI") PO Box 39008, Cleveland, OH
44139 (Toll Free 1-866-833-7100); www.ncsisafe.com and their agents. The scope of this disclosure is
all-encompassing, however, allowing U.S. Soccer to obtain from any outside organization all manner of
consumer reports throughout the course of your registration with U.S. Soccer and/or participation in
U.S. Soccer programming to the extent permitted by law.

T Ihave read and agree to the Background Screening Disclosure above.






9. Fillinallrequired fields beneath “Background Screening: Personal Information,” answer any
“Voluntary Disclosure Questions” you are comfortable with, then click [CONTINUE].

Background Screening

Background Screening: Personal Information
Cost: $30.00 USD (plus credit card processing fee)

In order to initiate a background screening, you must complete all required fields below and select “continue.” As a courtesy, certain information has been automatically gathered from your Learning Center user profile

inorder to populate the fields below. Please confirm that all required fields are accurate, make any corrections needed, and complete any remaining information. Be sure to use your full legal name, as shown ona
driver's license or other government issued identification. Please note that differences between your legal name and the name on your Learning Center user profile could delay processing. A Social Security Number is

required in order to conduct a background screening. Please note that updating the fields below will not update your Learning Center user profile. Once you complete payment, the information on this form is encrypted

and transmitted to the background check service provider. U.S. Soccer does not store the information you enter on this form and will not have access toit.

A Social Security Number is required in order to conduct a background screening. U.S. Soccer does not
store this information and will not have access toit.

Last Name (required)

SSN (required)
First Name (required)
Middle Name Confirm SSN (required)
Date of birth (required) Street address (required)
Phone number City (required)

[==04

Email address (required) State / Province (required)
Gender (required) Zip/Postal code (required)
© Male () Female () X

Country

“«~

Voluntary Disclosure Questions

Instructions: Do NOT include in your responses any criminal offenses that have been dismissed, sealed or expunged or trials where you were acquitted of all charges. Successfully completing probationis not the same
asadismissal, and should be disclosed

Have you ever been convicted, or do you have a pending charge, of:

Any felony-level offenses?
O Yes () No

Any misdemeanor-level offenses involving all sexual crimes, criminal offenses of a sexual nature including but not limited to, rape, child molestation, sexual battery, lewd conduct, possession and distribution of child
pornography, possession and distribution of obscene material, prostitution, indecent exposure, publicindecency, and any sex offender registrant?
Yes () No

Any misdemeanor-level drug related offenses?
Yes () No

Any misdemeanor-level offenses involving harm to a minor, including, but not limited to, offenses such as child abandonment, child endangerment/neglect/abuse, contributing to the delinquency of aminor, and DUI
withaminor?
Yes () No

Any misdemeanor-level offenses involving violence against a person, or threat of force (including crimes involving firearms and domestic violence)?
D Yes (O No

Any misdemeanor-level offenses involving stalking, harassment, blackmail, violation of a protection order and/or threats?
O Yes () No

Any misdemeanor-level offenses involving destruction of property, including arson, vandalism, and criminal mischief?
O Yes () No

Any misdemeanor-level offenses involving animal abuse, cruelty, or neglect?
Yes () No

Cost
Background screening fee: $30.00 USD
Credit card processing fee: $1.21USD

Total: $3121USD
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10. Review the Consent and Authorization - Background Investigation statement, check the box

11.

next to “l have read and agree to the above Acknowledgement and Authorization Acceptance.”,

then click [CONTINUE].

CONSENT AND AUTHORIZATION - BACKGROUND INVESTIGATION

Iacknowledge receipt of the ient entitied DISCLOSURE REGAR KGROUND SEARC
andundarstand bothof th onts. 1he tand author taining of “consume:
*) at any time after receipt of this consent and author ization and t
ition (Position) withinUS licable. Torth oreby aul thou ation. any law
university (public or private), information s urance co furnist
Initiatives, LLC: P.0. Box 39008, Cleve
theoriginal. lunderstan

Residents of Minnesota and Okiahoma

Residents of New York anly; Under state law you have theright to ins;
LLC. You also acknowledge receipt of a copy of Article 23-Aof the New York Corm

New York City only: You acknowledge and authorize U.S. Soccer to provide any noti

Residents of Washington State only: Under state law youhave theright to request acopy of
contacting Na Center for Safety Inftigtives, LLC.

Residents of Galifornia and Maing only: Under state law you have aright

f youwould ike:a copy of your repart, please contact suppartancsic

IHAVE READ AND AGRE

nd ASUMMARY OF YOUR RIGHTS UNDER THE FAIR CREDIT REPORTING ACT and certifythat | have read
The Unite er Federation, I
nber,official o other authorized repre

unicipal or federal agen
jonand applicable records recuested by National Center for Safety
Aronic or photographic copy of this Authorization shallbe as valid as
herecords that have beenreceived.

charge. if one s required by U.S. Soccer

ort requested by U.S. Soccer by contacting National Center for Safety Initiatives,

e address|es) and/or email address(es) you provided to U.S. Soccer.

ure to consumers (RCW19.182.070) anda copy of your report by

Confirmallinformationis correct, then click [PROCEED TO PAYMENT].

Review

You are almost finished. Review the following information. Click “Back” at the bottom to make
any changes. Click “Proceed to Payment” if everything is correct.

Terms of Use:

Electronic C ication Consent and

FCRA Acknowledgement:
Background Screening Disclosure:
First Name:

Last Name:

Address1:

City:

State/Province:

Zip:

Birthdate:

Contact email:

Contact telephone:

Acknowledgement and Authorization Acceptance:

v PROCEED TO PAYMENT






12. Enter payment information, then click [SUBMIT PAYMENT].

PAYMENT

Your card will be charged with 31.21 USD

VISA

PLEASE NOTE: Payments for background screenings are non-refundable

SUBMIT PAYMENT

13.  Users should now see the following confirmation:

Thank you, your background screening information has been
submitted for processing. The background screening process may
take 10 business days to complete. During that time, it is common
for NCSI to have questions or need information from you in the
course of the background screening process. You will be contacted
via e-mail at the address you provided. Please be sure to respond
promptly to avoid a delay in the process. Follow up requests from
NCSI will come from: automation@instascreen.net.

Note: Users may not register for any courses in the Learning Center before completing a
Background Screening. Users who have not completed their Background Screening will be

prompted to do so whenever they attempt to register for a course. In that case, begin the
process above at Step 3.





Background Screening Statuses

Once the background screening process has been initiated, expect the review process to take up
to 7-10 business days to be completed. In the meantime, users may view the status of their
screening on their profile page.

PROFILE

(CPROFIE_ 5

This information is not publicly available. The details you provide here are used to determine your eligibility for courses and provide U.S
Soccer with basic demographic information. Please er

sure your profile is up to date

Jane Doe
USSF-ID: 0000-0000-0000-0000
January 1,1990

UPDATE PROFILE
SWITCH TO COACH
CONTACT DETAILS U.8. SOCCER REFEREE LICENSES

jdoe@ussoccer.org s LICENSE HISTORY
555-555-5555

) BACKGROUND SCREENING © DO | HAVE TO DO THIS?
18018 Prairie
Chicago, IL 60616

(none onfile)
UPDATE CONTACT DETAILS
ADD BACKGROUND CHECK

Users will see one of several statuses:
* (none on file): The background screening process has not yet been initiated.

BACKGROUND SCREENING © DO | HAVE TO DO THIS?

(none on file)

+ ADD BACKGROUND CHECK

* Clear: The user is approved and eligible to enroll in referee courses.

BACKGROUND SCREENING © DO | HAVE TO DO THIS?

NCSl result: clear Approved by U.S. Soccer & EDIT
Expiration Date: Feb 10, 2022

& DETAILS
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Awaiting Result: NCSI is reviewing. No action needed from the user.

BACKGROUND SCREENING

NCSI result: Awaiting result

Date Submitted: Feb 22,2020

© DO I HAVE TO DO THIS?

¢ EDIT

Pending Verification: NCSI requires additional information to complete the background
screening, and has emailed a request to the user. Users must respond to the NCSU email
within 30 days of receipt or the background screening will be canceled.

BACKGROUND SCREENING

NCSI result: pending verification @
Date Submitted: Jan 26, 2020

& DETAILS

© DO | HAVE TO DO THIS?

¢ EDIT

Canceled: The background screening has been canceled because NCS| emailed the user
requesting addition information, but the user failed to respond within 45 days of receipt.
Users who wish to continue refereeing must initiate the background screening process again,
including the fee. No refunds will be issued for canceled background screenings.

BACKGROUND SCREENING

NCSI result: cancelled
& DETAILS

© DO | HAVE TO DO THIS?

¢ EDIT

Flagged: The user has been flagged by NCSI. This means they may not referee or register for
areferee course. Users who wish to continue as a referee must submit an appeal. Submitting
an appeal does not guarantee that referee privileges will be reinstated. Please see our FAQ

page for more on how to appeal.

BACKGROUND SCREENING

NCSI result: flagged
Date Received: Jan 31,2020

& DETAILS

© DO | HAVE TO DO THIS?

Not approved by U.S. Soccer & EDIT
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Authorized: The user was flagged by NCSI, but have been deemed eligible to referee and enroll

inreferee courses after a successful appeal.

BACKGROUND SCREENING

Manual result: authorized
NCSI result: flagged

Expiration Date: Jan 2, 2022

& DETAILS

© DO | HAVE TO DO THIS?

Approved by U.S. Soccer & EDIT

Incomplete: Rare. Indicates a system error has prevented the process from initiating correctly.
In this case, users will receive a pop-up notification when they login to the Learning Center, and

should resubmit their background screening. Users will not be charged twice.

Background Screening

There was an error submitting your background screening. Click here to resubmit your background

screening. You will not be required to resubmit payment.

< RESUBMIT

U.S. SOCCER REFEREE LICENSES

Do you have any U.S. Soccer license already?

BACKGROUND SCREENING

Incomplete

© MISSING INFORMATION?

© DO | HAVE TO DO THIS?
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License Suspension for Risk Management

When areferee turns 18, they will need to complete the Risk Management assignments to maintain
their license. If they do not within the time frames detailed below, then there license will be
automatically suspended by the Learning Center.

Please read below for a detailed explanation of how the referee is alerted by the Learning Center
that these assignments are due and the grace period they have to complete them.

Background Screening

If the referee has an active license at the time they turn18, then they would have received an email
2 weeks prior to their 18th birthday indicating they have a 45 day grace period to complete their
background check before they are temporarily suspended. They get another one on their birthday,
15 days after, 30 days after, and 44 days after. Then, on the 45th day after their 18th birthday, if they
do not have a background check with a "clear" result, they will receive an email informing them that
their referee license has been temporarily suspended. Once they initiate a background check
through the Learning Center, these emails stop.

SafeSport

If areferee is 6 months or less away from turning 18 at the time they sign up for a course, they will
receive an email that indicates they are not required to complete SafeSport at this time. However,
it will be required when they turn 18 and they will only have a 10 day grace period to complete it once
they turn18.

If arefereeisunder 18 and is either a) enrolled in a certifying course currently or b) has an active
license currently, then 7 days before their 18th birthday they will receive an email indicating they
have they are not required to complete SafeSport at this time, but it is required when they turn18.
They will only have a10 day grace period to complete it once they turn18. Once they turn18, they
get anemail that indicates they are now 18 and required to complete SafeSport within 10 days. They
get this email every day for 10 days. After the 10 day grace period, their license is suspended. Once
they complete SafeSport, the emails will stop.
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SafeSport Certification

Allmembers of the referee community who are 18 years old or older must hold a SafeSport
Certification. Thisis mandated by Congress and there are no exceptions.

How to see if a user is SafeSport Certified:

1. Gototheir Learning Center Profile

2. Look for “SafeSport Trained" in the SAFETY CERTIFICATIONS section.
3. Userswhodonot see “SafeSport Trained,” proceed to sections

below.

PROFILE

CPROREE_ )

CONTACT DETAILS

jdoe@ussoccer.org
555-555-5555

18018 Prairie
Chicago, IL 60616

a This information is not publicly available. The details you provide here are used to determine your eligibility for courses and provide U.S.
Soccer with basic demographic information. Please ensure your profile is up to date.

Jane Doe
USSFD: 0000-0000-0000-0000
January 1,1990

UPDATE PROFILE
SWITCH TO COACH

U.8. SOCCER REFEREE LICENSES

v LICENSE HISTORY

BACKGROUND SCREENING © DO | HAVE TO DO THIS?

(none on file)
UPDATE CONTACT DETAILS

ADD BACKGROUND CHECK

SAFETY CERTIFICATIONS

Issue date: Jul 9, 2020
Expiration date: Jul 9,202
U.S. Soccer

SafeSport Trained
Issue date: Jul 9, 2020
Expiration date: Jul 9, 2021

USS. Center for SafeSport

Users who have not completed a SafeSport Certification
1. Goto[Courses]>[Available Courses]> [Supplemental Course] > [SafeSport] > [Start

SafeSport]

2. Complete the SafeSport module within the Learning Center

AVAILABLE COURSES

Background Screening

SafeSport

Intrato Safety

Futsal Courses

Referee Mentor

Lawsof the Game Update

( SUPPLEMENTAL COURSES

SAFESPORT
FORALL QUESTIONS, PLEASE CONTACT:

LOGATIONS
This courses held remotely through the Learing Center
PRICE PACKAGES

Free

Course Details QENGLISH @SPANISH

_ START SAFESPORT

Proventing ab begn

todoif The online 90-minute

‘emational, physical

SafeSport, 0p
= Mandatory Reporting

~ Sexual Misconduct Awareness Education
« Emotional and Physical Misconduct

If d the core training.
requirements for reporting misconduct

technical problems wi

insportandthe

rl





Adding previously-received SafeSport Certifications to a Learning Center Profile
1. Inthe Safety Certifications section, click [I've Already Done SafeSport]

Jane Doe
USSFD: 0000-0000-0000-0000
January 1,1990

UPDATE PROFILE
SWITCH TO COACH
CONTACT DETAILS U.S. SOCCER REFEREE LICENSES

jdoe@ussoccer.org w LICENSE HISTORY
555-555-5555

BACKGROUND SCREENING © DO | HAVE TO DO THIS?
1801 Prairie
Chicago, IL 60616

(none on file)

UPDATE CONTACT DETAILS
ADD BACKGROUND CHECK

SAFETY CERTIFICATIONS -

Issue date: Jul 9,2020
Expiration date: Jul 9, 2021
U.S. Soccer

2. Inthe window that appears, enter unique identifier found at the bottom of your SafeSport
Certificate (see below for help locating a certificate)

Find your SafeSport record

If you have already completed SafeSport via another system, such the SafeSport website, you can
paste the unique identifier from your certificate here to find it.

T
TRAINED

HEREBY RECOGNIZES

Name
E-mail

FOR THE SUCCESSFUL COMPLETION OF

SafeSport Trained

2014597-5AN6-8576-9123-67jS10nA 31

)

% CANCEL






3. Ifthereis amatch, agreen box will appear. Confirm that the first and last name match the
user's, then click [YES]

Find your SafeSport record

If you have already completed SafeSport via another system, such the SafeSport website, you can
paste the unique identifier from your certificate here to find it

HEREBY RECOGNIZES

Name

E-mail

FOR THE SUCCESSFUL COMPLETION OF

SafeSport Trained

COMPLETED ON: Date

] [ A048T700:aR31-4309-3dR3:hibIChORIN ]

10 F oo

Please confirm this is your record.

x CANCEL

4. Ifthereisnot a match, see “Adding U.S. Soccer Membership to your SafeSport Profile” below





Locating a previously-received SafeSport Certification
1. Navigate your web browser to www.safesport.org and click [SIGN IN]

We have a new website!
For full access to all of our resources including:

THE U.S. CENTER FOR SAFESPORT HAS A NEW WEBSITE!

Report a SafeSport concern

2. Enteryour logininformation then click [Sign In]

TERMS OF USE  PRIVACY POLICY

ognizing and Reporting Misconduct
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4, Click the [Certificate] button to download your certificate

SAFESPORT TRAINED

-

C- SafeSport Trained
) [ & ceuncoe BB ]
The U.S. Olympic Committee and your national sport organization require all specified individuals to complete this

v education requirement.

SafeSport Certification ID Number
1. Openyour SafeSport Certificate
2. Locatethe ID Number (16-20 digits) along the lower middle edge of
your certificate

Find your SafeSport record

If you have already completed SafeSport via another system, such the SafeSport website, you can
paste the unique identifier from your certificate here tofind it.

HEREBY RECOGNIZES

Name
E-mail

FOR THE SUCCESSFUL COMPLETION OF

SafeSport Trained

COMPLETED ON: Date

2014547-5AN6-8576-9123-67j@810nA 31

—
% CANCEL

3. Usethe ID Number to complete the steps under “Adding previously received SafeSport
Certifications” above

Adding U.S. Soccer Membership to your SafeSport Profile
1. Gotowww.safesport.organdsignin
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Managing Registration

Users: Signing Up for a Course
1. Hover over [COURSES] > [AVAILABLE COURSES]

US. SOCCER
LEARNING CENTER
W COURSES

FAVORITE COURSES MY COURSES AVAILABLE COURSES

REFEREE LICENSE PATHWAY

REFEREE

2. Select [License Pathway] or [Supplemental Courses] based on the course type needed. Select the
appropriate course, then click [Go to Course List].

LICENSE PATHWAY.

National Courses

Grassroots - First-time Referees

Regional Courses

registered.

Grassroots- Recertifying Referees mal-sided or adult matches.
Eligibility
Grassroots- First-time Referees

© T3yearsorolder

e limitatior youhave

any questions:

Course Requirements

First

o Introduction o Safe and Heaithy Playing Environments

o SafeSport(f18 yearsor older)

o Online Grassroots Referee Course Module

o First Time Grassroots Referee Quiz

o U Soccer

ifyour. for applytoyou

Youare ot cer tate's requirements please contact g
your state referee committee: N
© Ask aQuestion

‘SUPPLEMENTAL COURSES

Background Screening Upcoming Regional Instructor Courses
SaleSport CLEAR X CLOSE
IntrotoSafety

e HosT LocaTioN YEAR
Futsal Courses U Soccer,

Hig

] e exeorcanc

Instrustor Courses 5 Wrgenonceso

Regional Courses.

For

Grassroots Courses

Assessor Courses.

Assignor Courses

Emeritus Referee Courses.

Referee Coach Courses

Referee Mentor

Lawsof the Game Update
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3. Confirmthe correct State Referee Committee is listed under HOST. If not, select the appropriate
one. We suggest using the Host search too, rather than the Location search tool for best results.

National Courses p —_—
Upcoming Grassroots - First-time Referees G0 TO COURSE INFORMATION >

Regional Courses

CLEAR X CLOSE
Grassroots - Recertifying Referees

Grassroots - First-time Referees TITLE HOST LOCATION YEAR
U.S. Soccer

HID

v | Uhpiereocmcnzy  MabamastateReferee
COURSES

Alaska State Referee Cc

Arizona State Referee C
TEST - FIRST TIME GRASSR(
Arkansas State Referee Registration COURSEDETAILS 3
Jul7,2020 chicagc
CaliforniaNorth State R

California South State R

Colorado State Referee

x
© Ask aQuestion

4, Select the appropriate course from the list that appears, then click [Course Details].

TITLE HOST LOCATION VEAR
U.S. Soccer

HIDE
v/ | COMPLETED/CANCELED
COURSES

TEST-FIRST TIME GRASSROOTS

Registration COURSE DETAILS >
Jul17,2020 chicago, IL
5. Click [Proceed to Registration]
TEST- GRASSROOTS RECERTIFICATION
-
FOR ALL QUESTIONS, PLEASE CONTACT: Registration is now open for eligible

referee@ussoccer.org candidates. Click below to begin

PROCEED TO REGISTRATION
MEETINGS

U.S. SOCCER FEDERATION - VIRTUAL MEETING

= Start date: Aug 26,2020 03:00 pm-05:00pm Central Time = End date: Aug 26, 2020

This course is held remotely, you do not need to attend an in-person session. A virtual meeting
link will be sent out via the course communication tool prior to the virtual meeting.

6. Complete the required registration information and click [Proceed to Payment]
1. Complete the payment information and click [Pay Now]





Users: Viewing Assignments
1. Hover over [Courses]

2. Goto[MyCourses]

3. Goto[GotoClassroom]

4, Goto[Assignments]

a. Intheassignments tab you can view and complete all of your course assignments.

b.  Once you complete all your assignments, attend your in-person portion (if
applicable), and your instructor finalizes your course evaluation, your referee license
will be generated and viewable in your profile. Your badge will be distributed by your

State Referee Committee.

Breakdown of Available Courses Page

1. License Pathway: In order to view a course list of each level of the license pathway, the user will
need to select the desired course level and then hit [Go to Course List].

LICENSE PATHWAY

National Courses
Regional Courses
Grassroots - Recertifying Referees

Grassroots - First-time Referees

Grassroots - First-time Referees

60 TO COURSE LIST

it new, first

have ot ied or registered.

Eligibility

adult matches.

Inorder

o 13yearsor older

any questions:

https://

toyour youhave

Course Requirements

First

must

B
o SafeSport (if 18 years or older)

© Online Grassroots Referee Course Module
o First Time Grassroots Referee Quiz

© US.Soccer

(if 18 years or older)

If your state s not utilizing

not apply to you.

......

If you are not certain about your state's requirements please contact

your state referee committee:

https:/

¢ Ask aQuestion

a. National Courses —hosted and operated by the U.S. Soccer Referee Program.

b. Regional Courses —courses at this level are scheduled and operated by State Referee
Committees.Eligibility and national course requirements for this level are outlined when
you select [Regional Courses] under the License Pathway section.

c. Grassroots: Re-certifying Referees — Courses at this level are scheduled and operated by
State Referee Committees. Eligibility and national course requirements for this level are
outlined when you select [Grassroots - Re-certifying Referees] under the License

Pathway section.

d. Grassroots: First-time Referees — For users who have either, never been certified as a
USSF referee, or have let their license lapse for three certification cycles or greater, then
they will need to register for courses at this level. These courses consist of an online and

in-person component. The State Referee Committees schedule and operate the in-person
component when certifying new referees.





2. Supplemental Courses

AVAILABLE COURSES
SUPPLEMENTAL COURSES

Background Screening Upcoming Futsal Courses
SafeSport
Intro to Safety

TITLE HOST
Futsal Courses lllinois State

v
Instructor Courses = g%&EgED/C/‘NCELED

Regional Courses For this state there are currently no upcoming Futs

Grassroots Courses

Assessor Courses

Assignor Courses

Emeritus Referee Courses

Referee Coach Courses

Referee Mentor

Laws of the Game Update

o

Background Screening
i.  NCSIBackground Screenings are required for any user age 18 and older, and must be
cleared prior to any course registration. Selecting this option will take you directly to
the page where a user caninitiate an NCSI background screening. These screenings
are valid for two years.
b. SafeSport
i.  SafeSportisarequired assignment for users age 18 and older.Selecting this option
will take you to a page that summarizes the assignment. In order to begin this
assignment, the user will need to select [Start SafeSport].
c. Introto Safety
i.  Introduction to Safe and Healthy Playing Environments is a required assignment
towards certifying as a USSF referee. Users will not be able to access this assignment
until they have submitted the NCSI background screening.Users can select the [Intro
to Safety] and then [Start Intro to Safety Course] in order to begin this assignment.
d. Futsal Courses
i.  Clicking on [Futsal Courses] will bring users directly to the available Futsal courses
offered by their State Referee Committee.
e. Instructor Courses
i.  Using this selection will drop down two options:
* Regional Courses - selecting this option will bring users to the available Regional
Instructor courses hosted by the State Referee Committee
* (rassroots Courses - selecting this option will bring users to the available
Grassroots Instructor courses hosted by the State Referee Committee
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f.

©

=

Assessor Gourses
i.  Using this selection will drop down two options:
* Regional Courses —selecting this option will bring users to the available Regional
Assessor courses hosted by the State Referee Committee
* (rassroots Courses - selecting this option will bring users to the available
Grassroots Assessor courses hosted by the State Referee Committee
Assignor Courses
i.  Using this selection will drop down two options:
* National Courses — National Assignor courses are created and hosted by the U.S.
Soccer Referee Program.
* (rassroots Courses — Selecting this option will bring users to the available
Grassroots Assignor courses hosted by the State Referee Committee
Emeritus Referee Courses
i.  Using this selection will drop down two options:
* National Courses - selecting this option will bring users to available National
Emeritus Courses hosted by the State Referee Committee
* Regional Courses —selecting this option will bring users to available Regional
Emeritus courses hosted by the State Referee Committee
Referee Coach Courses
i.  Selecting these courses will bring you to the available Referee Coach courses.
These courses areonly operated by U.S. Soccer at this time.
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Chatbot

The Chatbot is a new feature as of January 2020. We are consistently working onimproving it and
the types of questions it is capable of answering. If you are not getting the answer you need via
the Chatbot, please click “Search FAQs" and go to the FAQ page to search by key words for the

appropriate FAQ.

To access the Chatbot:

1. Loginto the Learning Center and navigate to the Referee Program page.

o
=

U.S. SOCCER LEARNING CENTER

allus. Socc

browse f
and track your U S. Soccer licenses and other certifications.

COACHING EDUCATION

REFEREE PROGRAM

2. Click [FAQS] at the top of the page; this will take you to the Chatbot page.

mni‘ﬁ} LY.

REFEREE LICENSE PATHWAY I

Welcome to U.S. Soccer’s Learning Center.
We believe that every player has the right to develop and compete in a fair, fun and safe

under of alis While in the Learning Center, you will have
access to referee courses, resources and support.
Welcome to the team!

START YOUR JOURNEY LEARN ABOUT THE PATHWAY

(@ KELLYM. (3) ADMIN

] REFEREE PATHWAY

FIFA

P.R.O.

REGIONAL

GRASSROOTS

MY COURSES






3. Ask the Chatbot a question by:

a.

Typlng your question in the field labeled “Type Message” then hitting [SEND]

You may ask a variety of questions and the Chatbot will search our FAQs to provide the

correct answer.
If the Chatbot needs more information to answer your question, it may suggest
search topics.

FAQS

SEARCH FAQS

Have a question? Try our new virtual assistant,
S .

For other questions, you can click "Search FAQS" in the upper right corner to search our frequently asked
questions, or submit aninquiry directly to U.S. Soccer.

U.S. Soccer Today 04:55 PM
Hi, I'm the Learning Center virtual assistant. | can help you locate a
course, find a contact for a state referee committee, or answer other
basic questions. How can | help you today?

who is my src

U.S. Soccer Today 04:57 PM

It sounds like you are trying to contact a specific State Referee
Committee. | can help you find a website for a specific state. What
state are you looking for?

(© KELLYM,

If the Chatbot still cannot answer your question, it will direct you to the FAQ page. This

canoccur based on the way the question was phrased or because thereisnot an
FAQ built for this question yet. We always recommend clicking on [Search FAQ]
before emailing U.S. Soccer Referee Department, as often the answer is already
there, evenifthe Chatbot was unable to locate it.

SEARCH FAQS

ion? Try our new vir assistant, which can answer questions about course availability,
course contact information, or course eligibility.
For other questions, you can click "Search FARS" in the upper right corner to search our frequently asked
questions, or submit aninquiry directly to U.S. Soccer.

U.S. Soccer Today 04:58 PM

Hi, I'm the Learning Center virtual assistant. | can help you locate a
course, find a contact for a state referee committee, or answer other
basic questions. How can | help you today?

U.S. Soccer Today 04:58 PM

Unfortunately, your question is not something that | can answer on my
own. Click here to search our FAQs or submit a question directly to
U.S. Soccer
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b. Clicking on one of the selected topic options

Find acourse
Contact a State
Missing Licenses
Something else

SEARCH FAQS

Have a question? Try our new virtual assistant, which can answer questions about course availability,
course contact information, or course eligibility.

For other questions, you can click "Search FAQS" in the upper right corner to search our frequently asked
questions, or submit an inquiry directly to U.S. Soccer.

U.S. Soccer Today 05:02 PM

Hi, 'm the Learning Center virtual assistant. | can help you locate a
course, find a contact for a state referee committee, or answer other
basic questions. How can | help you today?

(Find a course) (Contact a statej (Missing Iicensesj [Something elsej
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APPLIES TO ANY PERSON <18 YEARS OLD

NAVIGATING USER PROFILES

This section will provide a first-time look of the Learning Center from the perspective of the
referee. [t will outline the steps needed to create a profile, log in, and common mistakes made
during that process. Please use this section to create your own profile and to help the
referees in your state. Thisis a key step to ensuring your referees are eligible to sign up for
the correct courses based on their license levels and prevent additional work for the

administrator later on.
New Users: Sign Up

Option1
Navigate your web browser to learning.ussoccer.com

In the upper right-hand corner, click [SIGN UP]
In the Select Discipline window that appears, click [REGISTER AS REFEREE]
Complete the Sign Up form and click [SIGN UP] in the bottom right-hand

corner

oo —

U.S. SOCCER LEARNING CENTER

er Learning Center, alearning management system designed to house
. sign-up for a

Option?

Navigate your web browser to learning.ussoccer.com/referee/

1.
2. Intheupper right-hand corner, click [SIGN UP]
3. Complete the Sign Up form and click [SIGN UP] in the bottom right-hand

corner



http://learning.ussoccer.com
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REFEREE LICENSE PATHWAY

®  REFEREE PATHWAY

Welcome to U.S. Soccer’s Learning Center.

REFEREE FIEA ASSISTANT
0 REFEREE
We believe that every player has the right to develop and compete in a fair, fun and safe environment under A %
the oversight of a licensed referee. While in the Learning Center, you will have access to referee courses,

ReFeRe P.R.0. e
resources and support s
Welcome to the team!

—
ReFeRee NATIONAL ey
) M

REGIONAL

GRASSROOTS

START YOUR JOURNEY LEARN ABOUT THE PATHWAY MY COURSES

Most new users will now see the following window indicating a profile/account has been created:

ACCOUNT CREATED!

We were unable to match your information with our historical data. If you have never held a referee license before, thisis
normal

| HAVE HELD A U.S. SOCCER REFEREE LICENSE BEFORE IHAVENEVERHELD A Uéﬁk%%%m REFEREE LICENSE

Click [I HAVE NEVER HELD A U.S. SOCCER REFEREE LICENSE BEFORE] to go to the newly created
profile page.

Users who have held a U.S. Soccer License in the past, or think they may already have a Learning

Center account, click [|HAVE HELD A U.S. SOCCER REFEREE LICENSE BEFORE]. This will take the
User to the Image below:





ACCOUNT CREATED!

If you have held a U.S. Soccer referee license before, you can search for your historical data by entering your 16 digit USSF ID
here. Your SRC may also be able to assist with finding your USSF ID.

ST

DEMOGRAPHICS

If you use Game Officials, your USSF ID can be found here

e
Date of Birth: Association
Address. Numeric Grade:
City: USSF Grade:
State Track:

Zp
REQUEST HELP FROM U.S. SOCCER

The User may now enter their pre-existing USSF ID in the box above.

Please note: If they ‘X' out of this box at anytime, instead of entering a valid USSF ID and linking it to
the newly created profile page, then the Learning Center will not show that they have license
history and the User will need to request a profile merge on their profile at alater date.

If the USSF ID number they type in does not exist in our system, the User will receive the following
alert message highlighted in blue:

ACCOUNT CREATED!

If you have held a U.S. Soccer referee license before, you can search for your historical data by
entering your 16 digit USSF ID here. Your SRC may also be able to assist with finding your USSF ID.

0000000000000000

We do not have any USSF ID on file that matches the number you entered. Please try a different
number or click the button below to request help from U.S. Soccer

If you use Game Officials, your USSF ID can be found here:

DEMOGRAPHICS

\ssociation
3 Numeric Grade
USSF Grade.
Track

REQUEST HELP FROM U.S. SOCCER

If the USSF ID number they type in has already been claimed by another profile, the User will
receive the following alert message highlighted in blue:





ACCOUNT CREATED!

If you have held a U.S. Soccer referee license before, you can search for your historical data by
entering your 16 digit USSF ID here. Your SRC may also be able to assist with finding your USSF 1D

0050505083107750

There is already an active profile for the USSF ID you entered. That number either belongs to
someone else, or you have already logged into the Learning Center before. Click the button below to
request help from U.S. Soccer

If you use Game Officials, your USSF ID can be found here:

DEMOGRAPHICS

e -
Date of Brth Phone2: sociation
i - e
[ Emai2 USSF Grade
State Track
Zyp:

REQUEST HELP FROM U.S. SOCCER

If the USSF ID number is valid and has not already been claimed, then the Learning Center will show
the message in green below. The User must now confirm the name and date of birth linked to that
USSF ID matches their own. If it does, the User should click [CLAIM THIS RECORD].

If the information highlighted in green does NOT match their own information, the User should
verify that they typed in the correct USSF ID OR email referee@ussoccer.org to request additional
support.

ACCOUNT CREATED!

If you have held a U.S. Soccer referee license before, you can search for your historical
data by entering your 16 digit USSF ID here. Your SRC may also be able to assist with
finding your USSF ID

0010228153118830|

Record found CLAIM THIS RECORD

If you use Game Officials, your USSF ID can be found here
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REQUEST HELP FROM U.S. SOCCER






Users who click [REQUEST HELP FINDING A DUPLICATE PROFILE] will have their profile created as
is, and a note will appear on their profile indicating they have requested a profile merge for U.S.
Soccer Administrators to review.

ACCOUNT CREATED!

If you are unable to match with an existing record, U.S. Soccer staff can assist with
finding your historical information and merging duplicate profiles if necessary.

| DON'T NEED HELP RIGHT NOW, REQUEST HELP FINDING A DUPLICATE
CONTINUE TO MY PROFILE PAGE

ACCOUNT CREATED!

fa-]
=
(=]
)
=
m

If you are unable to match with an existing
record, U.S. Soccer staff can assist with
finding your historical information and
merging duplicate profiles if necessary

Profile hel
V) Requested!

U.S. Soccer staff have been notified that you
need help with your profile

Continue to the learning center

If some or all of the information entered by the user matches an existing Learning Center
account, the user will see this window:

If the details match, the user should select [CONFIRM] and the Learning Center will import the
matching license details automatically.

If the details below do NOT match the User, then the User should select [DO NOT IMPORT], so the
Learning Center may create a new profile.

LEGACY DATA
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We found a matching referee record in our historical data. Please confirm this is you want toimport the data onto
Name:  JaneDoe

Gender: Female
USSF-ID: 0000-0000-0000-0000

©D0 NOT IMPORT v CONFIRM






If the email entered by the user matches an existing Learning Center account primary email, the
user will see this window:

ALREADY HAVE AN ACCOUNT?

You may have already created an account in the past. See the following list of email addresses. If you
think one of these may be yours, please attempt to login with that address, attempt a password
reset, or contact U.S. Soccer for assistance logging in.

k***8@cox.net

ONE OF THESE IS MY ACCOUNT - ATTEMPT TO LOG IN ‘

ONE OF THESE IS MY ACCOUNT - ATTEMPT PASSWORD RESET (| CONTACT U.S. SOCCER
NONE OF THESE ARE MY ACCOUNT - PROCEED WITH NEW ACCOUNT

Users, carefully review all information in the window and select the most appropriate option.

Returning Users: Log In

Option1

Navigate your web browser to learning.ussoccer.com

In the upper right-hand corner, click [LOG IN]

Enter your username and password in the window that appears and click the green [LOG IN]
From the Learning Center home page, click [Referee Program]

Continue to Completing a Profile below
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U.S. SOCCER LEARNING CENTER

Welcome to the U.S. Soccer tohouse
all U.S. Soccer Starting sign-upfora
free account and take part in browse for your area,

and track your U.S. Soccer licenses and other certifications.




http://learning.ussoccer.com



Option 2

1. Navigate your web browser to learning.ussoccer.com/referee/

2. Inthe upper right-hand corner, click [LOG IN]

3. Enter your username and password in the window that appears and click the green [LOG IN]

4. Continue to Completing a Profile below

i ® wew (& senve

ay takelonger thonusual. @

Due to GOVID-13,Court Closures:

REFEREE LICENSE PATHWAY O REFEREE PATHWAY

Welcome to U.S. Soccer’s Learning Center. ASSISTANT
A i REFEREE FIFA SSSTAr
We believe that every player has the right to develop and compete in a fair, fun and safe environment under A n

the oversight of a licensed referee. While in the Learning Center, you will have access to referee courses, REFEREE P.R.O ASSISTANT

REFEREE

resources and support. s - = ——
Welcom the 1 .
elcome to the team REFEREE NATIONAL oy

REGIONAL

GRASSROOTS

START YOUR JOURNEY LEARN ABOUT THE PATHWAY MY COURSES

Completing a Profile

1. After signing up or logging in, move your mouse to hover over your name in the top right
corner.
2. Inthedrop down menu, click [Profile] to be taken to your main profile page

D) KELLYM.

Center, bu

UCCUEEl KELLY MURPHY
kmurphy@ussoccer.org

PROFILE

CHANGE PASSWORD

LOGOUT






5. Carefully check the information displayed on your profile page for accuracy. The profile
consists of three tabs:

a. The [PROFILE] tab displays the following information:

i. Basic User Info: Name, USSF ID Number, Date of Birth

ii. Contact Details: Email, Phone Number, Address

ii. U.S.Soccer Licenses: Displays auser's U.S. Soccer Referee Program license history. If
any licenses appear to be missing, click [Missing Information?] for help importing
missing licenses (see below for additional information on this topic).

iv. Background Screening: displays the status of any NCSI background screenings.

v. Safety Certifications: displays certifications awarded for the completion of safety
assignments: SafeSport and Introduction to Safe & Healthy Playing Environments.

vi. Other Qualifications: users who wish to add supplementary certifications or
qualifications may do so here. Note: items added under this section are not endorsed
by U.S. Soccer.

b. The [PAYMENTS] tab displays all payments users have processed directly through the
Learning Center platform. This will include fees for courses and background screenings.

c. The [NOTIFICATIONS] tab allows users to toggle email notifications from the Learning
Center on or off. This allows you to opt out of all daily unread message reminders for any
course you are registered for. If you would like to subscribe or unsubscribe from one
specific course, please go to that course classroom's communication tab.

PROFILE

This information is not publicly available. The details you provide here are used to determine your eligibility for courses and provide U.S
Soccer with basic demographic information. Please ensure your profile is up to date.

O
™

Jane Doe
USSF-ID: 0000-0000-0000-0000
January 1,1990

UPDATE PROFILE

. SWITCH TO COACH
CONTACT DETAILS U.S. SOCCER REFEREE LICENSES
jdoe@ussoccer.org . ~ LICENSE HISTORY
555-555-5555
BACKGROUND SCREENING © DO | HAVE TO DO THIS?

1801 S Prairie
Chicago, IL 60616

(none on file)
UPDATE CONTACT DETAILS

ADD BACKGROUND CHECK

SAFETY CERTIFICATIONS

Introduction to Safe and Healthy Playing Environments
Issue date: Jul9,2020

Expiration date: Jul 9, 2021

U.S. Soccer

SafeSport Trained

Issue date: Jul9,2020
Expiration date: Jul 9, 2021
U.S. Center for SafeSport

EDIT © DELETE

OTHER QUALIFICATIONS
Tell us about your other qualifications

ADD QUALIFICATION

n





Missing License Information

For assistance locating missing U.S. Soccer Referee Program license information:
1. Click [MISSING INFORMATION?]
2. Inthewindow that appears, check the [Request help finding a duplicate profile] box

3. Click [SAVE & CLOSE]

MISSING INFORMATION

CANCEL SAVE & CLOSE

Upon completion of the steps above, a user may expect their request to be promptly reviewed
and processed by a member of the U.S. Soccer Referee Program staff.

Once amerge has beeninitiated by U.S. Soccer Referee Program Staff, users will receive the
below email.

Profile merge confirmation — U.S. Soccer Learning Center

@ @ U.S. Soccer Learning Center <noreply@ussdcc.com>
To:

U.S. SOCCER
LEARNING CENTER

Dear

A duplicate user profile for you was discovered in the U.S. Soccer Learning Center.
A U.S. Soccer administrator has merged your profiles. You do not need to take any
action at this time, but we encourage you to login and ensure that all your
information is still correct. If you have any questions, don’t hesitate to contact us
at learningcentersupport@ussoccer.org.

Kind regards,
U.S. Soccer Learning Center

12





f. Check the box next to all the candidates you wish to grade as "Passed".
i. Note: You will not be able to pass anyone who has not completed all of the
online assignments already.
ii. Note: If you finalize someone in error, you will need to reach out to the
referee to notify them it was an error and contact USSF Admins to fix
their status in the course and remove the license that was issued.

FIRST NAME LAST NAME STATUS INSTRUCTOR

BULK EVALUATE ‘

Candidates

Please check the box next to all candidates you wish to grade as "Passed"
Paul Anderson Hannah Duerr
0Ongoing Ongoing

Nicole Idowu Kelly Murphy
0ngoing 0Ongoing

g. Click Finalize
h. Click Confirm Evaluation

Navigating Course Tabs: Candidate View

Candidates will see the following course navigation tabs:

1. Course Details:
a.  Anoverview of the course, including important information you need to know prior to

completing the course
b. Thecontact details for the course administrator as well as the name of instructors,

and the location of any in person components.

TEST_ RECERTIFYING GRASSROOTS ™ Aug26,2020 9@ Chicago, IL

Meetings For all questions, please contact:
referee@ussoccer.org

U.S. SOCCER FEDERATION - VIRTUAL MEETING

= Start date: Aug 26,2020 03:00pm-05:00pm  Central Time = End date: Aug 26, 2020 Location
This course s held remotely, you do not need i Avir willbe sent out via ication tool prior to the virtual US. Soccer Federation 1801 S. Prairie Ave
Chicago, IL

meeting.
U.S. Soccer Federation
18018. Prairie Ave, Chicago, US Registration Details
Package: free
Discount Code redeemed

Course details

Welcome to the Recertifying Referee Course for 2021!

Youmust i d ion. If you are over the age of 18, you wi
Screening.

For the virtual session, please bring the following;
« Pen

« Notebook

« Flags

« Cards

If { to your cour






2. Resources: Lecture materials universal to all courses.
g. RefereeProfiles by license level
h. 2020/21 Laws of the Game
i. Referee Program-Standards of Dress
j. Referee Pocket Guide
k. 2020/21IFABLOTG Changes

LAWS OF THE GAME UPDATE @ Online

( RESOURCES )

Lecture Resources

IFAB'S 20-21 LAWS OF THE GAME IFAB'S 20-21LAWS OF THE GAME - CHANGES AND CLARIFICATIONS (INGL.

VIDEQ EXAMPLES)
@ DOWNLOAD (11.00MB)

@ DOWNLOAD (108.00 MB)

5. Assignments: View and complete course assignments.
a. Assignments vary by course, but for grassroots referees there are four:
i.  Online Grassroots Referee Course
ii. The?2021Grassroots Referee Quiz
jii. 2021Introduction to Safe and Healthy Playing Environments
iv. 2021 SafeSport Training for referees 18 and over. The assignment will display as
complete for all referees under 18.

b. Alluniversal assignments will transfer progress between courses; other assignments,
such as the quiz, will not transfer between courses. At this time, quizzes are specific to
gach course and need to be completed in each online course classroom.

c. Assignments can be completed inany order, though we recommend the background
check be completed first for those 18 and older.

TEST_RECERTIFYING GRASSROOTS = Aug 26,2020 @ Chicago, L

ASSIGNMENTS

Here is what you have to do for this course:

Compliance Assignments.

The status of was checked when you registered for
torefresh them.

Satisfactory ont {calthy Playing Envi
Your license expires: Jul 09,2021 @

Pre Course

9 Satisfactory S by

>

Draft 2021 Recertifying Grassroots Referee Quiz >

Youmust get inorder it

( F\)

U.S. Soccer Federation - Virtual Meeting
Arrival: Aug 26, 2020 03:00 pm Central Time
Departure: Aug 26, 2020 05:00 pm Central Time
U.S. Soccer Federation
1801S. Prairie Ave, Chicago IL
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4, Evaluations: Here you will see the final grade of each of your assignments as well as any
comments left by your instructor

COURSECETAILS ~ CANDIDATES  GROUPMEMBERS  WESOURCES ASSENMENTS  LSRARY COMMUNCATION  EVALUATIONS
v s
Candigates
| S ) =
2020 Grassroots In-Person Eval
2020 - SateSport Training
= =

© UPLOAD FiLE

2020 - Orfine Grassroots Reforve Course

v FMALZE © SAVE PROGRESS






Managing Registration

Users: Signing Up for a Course
1. Hover over [COURSES] > [AVAILABLE COURSES]

US. SOCCER
LEARNING CENTER
W COURSES

FAVORITE COURSES MY COURSES AVAILABLE COURSES

REFEREE LICENSE PATHWAY

REFEREE

2. Select [License Pathway] or [Supplemental Courses] based on the course type needed. Select the
appropriate course, then click [Go to Course List].

LICENSE PATHWAY.

National Courses

Grassroots - First-time Referees

Regional Courses

registered.

Grassroots- Recertifying Referees mal-sided or adult matches.
Eligibility
Grassroots- First-time Referees

© T3yearsorolder

e limitatior youhave

any questions:

Course Requirements

First

o Introduction o Safe and Heaithy Playing Environments

o SafeSport(f18 yearsor older)

o Online Grassroots Referee Course Module

o First Time Grassroots Referee Quiz

o U Soccer

ifyour. for applytoyou

Youare ot cer tate's requirements please contact g
your state referee committee: N
© Ask aQuestion

‘SUPPLEMENTAL COURSES

Background Screening Upcoming Regional Instructor Courses
SaleSport CLEAR X CLOSE
IntrotoSafety

e HosT LocaTioN YEAR
Futsal Courses U Soccer,

Hig

] e exeorcanc

Instrustor Courses 5 Wrgenonceso

Regional Courses.

For

Grassroots Courses

Assessor Courses.

Assignor Courses

Emeritus Referee Courses.

Referee Coach Courses

Referee Mentor

Lawsof the Game Update
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3. Confirmthe correct State Referee Committee is listed under HOST. If not, select the appropriate
one. We suggest using the Host search too, rather than the Location search tool for best results.

National Courses p —_—
Upcoming Grassroots - First-time Referees G0 TO COURSE INFORMATION >

Regional Courses

CLEAR X CLOSE
Grassroots - Recertifying Referees

Grassroots - First-time Referees TITLE HOST LOCATION YEAR
U.S. Soccer

HID

v | Uhpiereocmcnzy  MabamastateReferee
COURSES

Alaska State Referee Cc

Arizona State Referee C
TEST - FIRST TIME GRASSR(
Arkansas State Referee Registration COURSEDETAILS 3
Jul7,2020 chicagc
CaliforniaNorth State R

California South State R

Colorado State Referee

x
© Ask aQuestion

4, Select the appropriate course from the list that appears, then click [Course Details].

TITLE HOST LOCATION VEAR
U.S. Soccer

HIDE
v/ | COMPLETED/CANCELED
COURSES

TEST-FIRST TIME GRASSROOTS

Registration COURSE DETAILS >
Jul17,2020 chicago, IL
5. Click [Proceed to Registration]
TEST- GRASSROOTS RECERTIFICATION
-
FOR ALL QUESTIONS, PLEASE CONTACT: Registration is now open for eligible

referee@ussoccer.org candidates. Click below to begin

PROCEED TO REGISTRATION
MEETINGS

U.S. SOCCER FEDERATION - VIRTUAL MEETING

= Start date: Aug 26,2020 03:00 pm-05:00pm Central Time = End date: Aug 26, 2020

This course is held remotely, you do not need to attend an in-person session. A virtual meeting
link will be sent out via the course communication tool prior to the virtual meeting.

6. Complete the required registration information and click [Proceed to Payment]
1. Complete the payment information and click [Pay Now]





Users: Viewing Assignments
1. Hover over [Courses]

2. Goto[MyCourses]

3. Goto[GotoClassroom]

4, Goto[Assignments]

a. Intheassignments tab you can view and complete all of your course assignments.

b.  Once you complete all your assignments, attend your in-person portion (if
applicable), and your instructor finalizes your course evaluation, your referee license
will be generated and viewable in your profile. Your badge will be distributed by your

State Referee Committee.

Breakdown of Available Courses Page

1. License Pathway: In order to view a course list of each level of the license pathway, the user will
need to select the desired course level and then hit [Go to Course List].

LICENSE PATHWAY

National Courses
Regional Courses
Grassroots - Recertifying Referees

Grassroots - First-time Referees

Grassroots - First-time Referees

60 TO COURSE LIST

it new, first

have ot ied or registered.

Eligibility

adult matches.

Inorder

o 13yearsor older

any questions:

https://

toyour youhave

Course Requirements

First

must

B
o SafeSport (if 18 years or older)

© Online Grassroots Referee Course Module
o First Time Grassroots Referee Quiz

© US.Soccer

(if 18 years or older)

If your state s not utilizing

not apply to you.

......

If you are not certain about your state's requirements please contact

your state referee committee:

https:/

¢ Ask aQuestion

a. National Courses —hosted and operated by the U.S. Soccer Referee Program.

b. Regional Courses —courses at this level are scheduled and operated by State Referee
Committees.Eligibility and national course requirements for this level are outlined when
you select [Regional Courses] under the License Pathway section.

c. Grassroots: Re-certifying Referees — Courses at this level are scheduled and operated by
State Referee Committees. Eligibility and national course requirements for this level are
outlined when you select [Grassroots - Re-certifying Referees] under the License

Pathway section.

d. Grassroots: First-time Referees — For users who have either, never been certified as a
USSF referee, or have let their license lapse for three certification cycles or greater, then
they will need to register for courses at this level. These courses consist of an online and

in-person component. The State Referee Committees schedule and operate the in-person
component when certifying new referees.





2. Supplemental Courses

AVAILABLE COURSES
SUPPLEMENTAL COURSES

Background Screening Upcoming Futsal Courses
SafeSport
Intro to Safety

TITLE HOST
Futsal Courses lllinois State

v
Instructor Courses = g%&EgED/C/‘NCELED

Regional Courses For this state there are currently no upcoming Futs

Grassroots Courses

Assessor Courses

Assignor Courses

Emeritus Referee Courses

Referee Coach Courses

Referee Mentor

Laws of the Game Update

o

Background Screening
i.  NCSIBackground Screenings are required for any user age 18 and older, and must be
cleared prior to any course registration. Selecting this option will take you directly to
the page where a user caninitiate an NCSI background screening. These screenings
are valid for two years.
b. SafeSport
i.  SafeSportisarequired assignment for users age 18 and older.Selecting this option
will take you to a page that summarizes the assignment. In order to begin this
assignment, the user will need to select [Start SafeSport].
c. Introto Safety
i.  Introduction to Safe and Healthy Playing Environments is a required assignment
towards certifying as a USSF referee. Users will not be able to access this assignment
until they have submitted the NCSI background screening.Users can select the [Intro
to Safety] and then [Start Intro to Safety Course] in order to begin this assignment.
d. Futsal Courses
i.  Clicking on [Futsal Courses] will bring users directly to the available Futsal courses
offered by their State Referee Committee.
e. Instructor Courses
i.  Using this selection will drop down two options:
* Regional Courses - selecting this option will bring users to the available Regional
Instructor courses hosted by the State Referee Committee
* (rassroots Courses - selecting this option will bring users to the available
Grassroots Instructor courses hosted by the State Referee Committee
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f.

©

=

Assessor Gourses
i.  Using this selection will drop down two options:
* Regional Courses —selecting this option will bring users to the available Regional
Assessor courses hosted by the State Referee Committee
* (rassroots Courses - selecting this option will bring users to the available
Grassroots Assessor courses hosted by the State Referee Committee
Assignor Courses
i.  Using this selection will drop down two options:
* National Courses — National Assignor courses are created and hosted by the U.S.
Soccer Referee Program.
* (rassroots Courses — Selecting this option will bring users to the available
Grassroots Assignor courses hosted by the State Referee Committee
Emeritus Referee Courses
i.  Using this selection will drop down two options:
* National Courses - selecting this option will bring users to available National
Emeritus Courses hosted by the State Referee Committee
* Regional Courses —selecting this option will bring users to available Regional
Emeritus courses hosted by the State Referee Committee
Referee Coach Courses
i.  Selecting these courses will bring you to the available Referee Coach courses.
These courses areonly operated by U.S. Soccer at this time.
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Chatbot

The Chatbot is a new feature as of January 2020. We are consistently working onimproving it and
the types of questions it is capable of answering. If you are not getting the answer you need via
the Chatbot, please click “Search FAQs" and go to the FAQ page to search by key words for the

appropriate FAQ.

To access the Chatbot:

1. Loginto the Learning Center and navigate to the Referee Program page.

o
=

U.S. SOCCER LEARNING CENTER

allus. Socc

browse f
and track your U S. Soccer licenses and other certifications.

COACHING EDUCATION

REFEREE PROGRAM

2. Click [FAQS] at the top of the page; this will take you to the Chatbot page.
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REFEREE LICENSE PATHWAY I

Welcome to U.S. Soccer’s Learning Center.
We believe that every player has the right to develop and compete in a fair, fun and safe

under of alis While in the Learning Center, you will have
access to referee courses, resources and support.
Welcome to the team!

START YOUR JOURNEY LEARN ABOUT THE PATHWAY

(@ KELLYM. (3) ADMIN

] REFEREE PATHWAY
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3. Ask the Chatbot a question by:

a.

Typlng your question in the field labeled “Type Message” then hitting [SEND]

You may ask a variety of questions and the Chatbot will search our FAQs to provide the

correct answer.
If the Chatbot needs more information to answer your question, it may suggest
search topics.

FAQS

SEARCH FAQS

Have a question? Try our new virtual assistant,
S .

For other questions, you can click "Search FAQS" in the upper right corner to search our frequently asked
questions, or submit aninquiry directly to U.S. Soccer.

U.S. Soccer Today 04:55 PM
Hi, I'm the Learning Center virtual assistant. | can help you locate a
course, find a contact for a state referee committee, or answer other
basic questions. How can | help you today?

who is my src

U.S. Soccer Today 04:57 PM

It sounds like you are trying to contact a specific State Referee
Committee. | can help you find a website for a specific state. What
state are you looking for?

(© KELLYM,

If the Chatbot still cannot answer your question, it will direct you to the FAQ page. This

canoccur based on the way the question was phrased or because thereisnot an
FAQ built for this question yet. We always recommend clicking on [Search FAQ]
before emailing U.S. Soccer Referee Department, as often the answer is already
there, evenifthe Chatbot was unable to locate it.

SEARCH FAQS

ion? Try our new vir assistant, which can answer questions about course availability,
course contact information, or course eligibility.
For other questions, you can click "Search FARS" in the upper right corner to search our frequently asked
questions, or submit aninquiry directly to U.S. Soccer.

U.S. Soccer Today 04:58 PM

Hi, I'm the Learning Center virtual assistant. | can help you locate a
course, find a contact for a state referee committee, or answer other
basic questions. How can | help you today?

U.S. Soccer Today 04:58 PM

Unfortunately, your question is not something that | can answer on my
own. Click here to search our FAQs or submit a question directly to
U.S. Soccer
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b. Clicking on one of the selected topic options

Find acourse
Contact a State
Missing Licenses
Something else

SEARCH FAQS

Have a question? Try our new virtual assistant, which can answer questions about course availability,
course contact information, or course eligibility.

For other questions, you can click "Search FAQS" in the upper right corner to search our frequently asked
questions, or submit an inquiry directly to U.S. Soccer.

U.S. Soccer Today 05:02 PM

Hi, 'm the Learning Center virtual assistant. | can help you locate a
course, find a contact for a state referee committee, or answer other
basic questions. How can | help you today?

(Find a course) (Contact a statej (Missing Iicensesj [Something elsej
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NAVIGATING USER PROFILES

This section will provide a first-time look of the Learning Center from the perspective of the
referee. [t will outline the steps needed to create a profile, log in, and common mistakes made
during that process. Please use this section to create your own profile and to help the
referees in your state. Thisis a key step to ensuring your referees are eligible to sign up for
the correct courses based on their license levels and prevent additional work for the

administrator later on.
New Users: Sign Up

Option1
Navigate your web browser to learning.ussoccer.com

In the upper right-hand corner, click [SIGN UP]
In the Select Discipline window that appears, click [REGISTER AS REFEREE]
Complete the Sign Up form and click [SIGN UP] in the bottom right-hand

corner

oo —

U.S. SOCCER LEARNING CENTER

er Learning Center, alearning management system designed to house
. sign-up for a

Option?

Navigate your web browser to learning.ussoccer.com/referee/

1.
2. Intheupper right-hand corner, click [SIGN UP]
3. Complete the Sign Up form and click [SIGN UP] in the bottom right-hand

corner



http://learning.ussoccer.com
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REFEREE LICENSE PATHWAY

®  REFEREE PATHWAY

Welcome to U.S. Soccer’s Learning Center.

REFEREE FIEA ASSISTANT
0 REFEREE
We believe that every player has the right to develop and compete in a fair, fun and safe environment under A %
the oversight of a licensed referee. While in the Learning Center, you will have access to referee courses,

ReFeRe P.R.0. e
resources and support s
Welcome to the team!

—
ReFeRee NATIONAL ey
) M

REGIONAL

GRASSROOTS

START YOUR JOURNEY LEARN ABOUT THE PATHWAY MY COURSES

Most new users will now see the following window indicating a profile/account has been created:

ACCOUNT CREATED!

We were unable to match your information with our historical data. If you have never held a referee license before, thisis
normal

| HAVE HELD A U.S. SOCCER REFEREE LICENSE BEFORE IHAVENEVERHELD A Uéﬁk%%%m REFEREE LICENSE

Click [I HAVE NEVER HELD A U.S. SOCCER REFEREE LICENSE BEFORE] to go to the newly created
profile page.

Users who have held a U.S. Soccer License in the past, or think they may already have a Learning

Center account, click [|HAVE HELD A U.S. SOCCER REFEREE LICENSE BEFORE]. This will take the
User to the Image below:









